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Good customer service might seem like a matter of attitude, but with a little knowledge of basic behavioral
psychology, any service rep or team can dramatically improve service quality. Great Customer Connections
presents a step-by-step program for turning each customer interaction into a peak experience. Adapting
scientific research into easy-to-apply practices, the book lets service professionals:

* connect with customers and “speak the language” of each one’s unique personality
* use the “secret phrases” that make them feel great
* tell them anything without upsetting them
* stop saying “no” -- permanently
* defuse any crisis and take command of each interaction even with difficult or unclear customers

Combining known principles of behavioral psychology with field-proven techniques, Great Customer
Connections is the key to revolutionizing the service quality that you, your team, and your entire company
provide.
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From reader reviews:

Glenna Monaghan:

In this 21st centuries, people become competitive in each way. By being competitive at this point, people
have do something to make all of them survives, being in the middle of the particular crowded place and
notice by surrounding. One thing that at times many people have underestimated the item for a while is
reading. Yes, by reading a reserve your ability to survive raise then having chance to endure than other is
high. For yourself who want to start reading the book, we give you this specific Great Customer
Connections: Simple Psychological Techniques That Guarantee Exceptional Service book as beginning and
daily reading e-book. Why, because this book is usually more than just a book.

Patricia Stokes:

Now a day those who Living in the era everywhere everything reachable by connect to the internet and the
resources in it can be true or not require people to be aware of each information they get. How people have
to be smart in getting any information nowadays? Of course the answer then is reading a book. Examining a
book can help persons out of this uncertainty Information mainly this Great Customer Connections: Simple
Psychological Techniques That Guarantee Exceptional Service book because this book offers you rich
information and knowledge. Of course the information in this book hundred per-cent guarantees there is no
doubt in it you may already know.

Bernetta Smith:

Often the book Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional
Service will bring you to definitely the new experience of reading some sort of book. The author style to
explain the idea is very unique. If you try to find new book to learn, this book very acceptable to you. The
book Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional Service is
much recommended to you to study. You can also get the e-book from your official web site, so you can
easier to read the book.

Stanley Rivas:

A lot of book has printed but it takes a different approach. You can get it by world wide web on social
media. You can choose the most beneficial book for you, science, amusing, novel, or whatever by simply
searching from it. It is identified as of book Great Customer Connections: Simple Psychological Techniques
That Guarantee Exceptional Service. You can add your knowledge by it. Without leaving behind the printed
book, it can add your knowledge and make an individual happier to read. It is most important that, you must
aware about reserve. It can bring you from one place to other place.
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