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Great customer service is rare. In fact, one survey found that while 80 percent of companies described
themselves as delivering “superior” service, consumers estimated the number at a mere 8 percent. The
problem, according to service expert Steve Curtin, is actually quite simple. When asked what their work
entails, most employees list the duties and tasks associated with their position. Very few refer to the true
essence of their job, which should be their highest priority—to create delighted customers who will be less
price sensitive, have higher repurchase rates, and enthusiastically recommend the company or brand to
others. Without this customer focus, all that exists is a transaction—and transactional service does not make
a lasting positive impression or inspire loyalty. In Delight Your Customers, Curtin reveals three elements
common to all exceptional service experiences. He also makes a compelling case that attention needs to shift
from monitoring service activities to modeling, recognizing, and reinforcing the behaviors that actually
create happy customers, such as expressing genuine interest, offering sincere compliments, sharing unique
knowledge, conveying authentic enthusiasm, providing pleasant surprises, and delivering service heroics
when needed. Illustrated with real-world stories and examples, this refreshing guide helps readers
everywhere take their customer service from ordinary to extraordinary.
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From reader reviews:

Lula Barnes:

The ability that you get from Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from
Ordinary to Extraordinary may be the more deep you looking the information that hide inside the words the
more you get considering reading it. It does not mean that this book is hard to comprehend but Delight Your
Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary to Extraordinary giving you joy
feeling of reading. The writer conveys their point in selected way that can be understood by anyone who read
the idea because the author of this guide is well-known enough. This particular book also makes your
personal vocabulary increase well. Making it easy to understand then can go along with you, both in printed
or e-book style are available. We propose you for having this specific Delight Your Customers: 7 Simple
Ways to Raise Your Customer Service from Ordinary to Extraordinary instantly.

Joyce Cassady:

Reading a e-book can be one of a lot of exercise that everyone in the world enjoys. Do you like reading book
and so. There are a lot of reasons why people enjoyed. First reading a publication will give you a lot of new
data. When you read a guide you will get new information due to the fact book is one of several ways to
share the information or their idea. Second, studying a book will make an individual more imaginative.
When you examining a book especially fictional book the author will bring one to imagine the story how the
people do it anything. Third, you may share your knowledge to other folks. When you read this Delight Your
Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary to Extraordinary, you may tells
your family, friends along with soon about yours reserve. Your knowledge can inspire the mediocre, make
them reading a e-book.

Peggy Mitchum:

Are you kind of active person, only have 10 as well as 15 minute in your moment to upgrading your mind
skill or thinking skill even analytical thinking? Then you are having problem with the book when compared
with can satisfy your limited time to read it because this time you only find guide that need more time to be
examine. Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary to
Extraordinary can be your answer mainly because it can be read by an individual who have those short time
problems.

William Matthews:

The book untitled Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary
to Extraordinary contain a lot of information on it. The writer explains the woman idea with easy approach.
The language is very easy to understand all the people, so do not necessarily worry, you can easy to read the
idea. The book was written by famous author. The author will bring you in the new age of literary works. It
is possible to read this book because you can read on your smart phone, or gadget, so you can read the book



inside anywhere and anytime. In a situation you wish to purchase the e-book, you can open their official
web-site as well as order it. Have a nice read.
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