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Studienarbeit aus dem Jahr 2011 im Fachbereich BWL - Sonstiges, Note: 1,3, -, Veranstaltung:
Gesprächsführung und Verhandlungstechnik, Sprache: Deutsch, Abstract: Es gibt beinahe so viele Methoden
und Möglichkeiten, ein Verkaufsgespräch zu führen wie Produkte selbst. Mögliche Verkaufsstrategien
können sich vom Hard-Selling bis hin zur kundenorientierten Gesprächsführung über das gesamte Spektrum
erstrecken. Verhandlungen werden als „form of social interaction“(L. Thompson, 1990), „by which two or
more interdependent partys who do not have identical preferences across decision alternatives make joint
decisions”(M.H. Bazerman, 1987) definiert. Doch nicht alle Wege sind langfristig erfolgsversprechend. Um
ein möglichst gutes Ergebnis zu erzielen, müssen verschiedene Faktoren berücksichtigt werden, was eine
tiefere Auseinandersetzung mit dem Thema Gesprächsführung und Verhandlungstechnik voraussetzt.

Diese Studienarbeit beinhaltet zunächst einen theoretischen Teil, in welchem die verschiedenen Phasen eines
Verkaufsgesprächs erläutert werden. Der praktische Teil enthält ein reales Verkaufsgespräch. Dieses wird
anschließend reflektiert und ein Ausblick gegeben, auf welche andere Situationen das erworbene Wissen
transferiert werden kann.
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From reader reviews:

Gladys Jackson:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite publication and reading a publication. Beside you can solve your long lasting
problem; you can add your knowledge by the publication entitled Das Verkaufsgespräch in Theorie und
Praxis (German Edition). Try to face the book Das Verkaufsgespräch in Theorie und Praxis (German
Edition) as your good friend. It means that it can for being your friend when you feel alone and beside that of
course make you smarter than before. Yeah, it is very fortuned in your case. The book makes you much more
confidence because you can know everything by the book. So , let's make new experience in addition to
knowledge with this book.

Raymond Murray:

As people who live in the modest era should be update about what going on or info even knowledge to make
these keep up with the era which is always change and make progress. Some of you maybe will certainly
update themselves by examining books. It is a good choice in your case but the problems coming to anyone
is you don't know what one you should start with. This Das Verkaufsgespräch in Theorie und Praxis
(German Edition) is our recommendation to help you keep up with the world. Why, as this book serves what
you want and want in this era.

Suzanne Mitchell:

Das Verkaufsgespräch in Theorie und Praxis (German Edition) can be one of your nice books that are good
idea. All of us recommend that straight away because this book has good vocabulary that may increase your
knowledge in language, easy to understand, bit entertaining however delivering the information. The article
writer giving his/her effort to get every word into enjoyment arrangement in writing Das Verkaufsgespräch
in Theorie und Praxis (German Edition) however doesn't forget the main place, giving the reader the hottest
and based confirm resource info that maybe you can be certainly one of it. This great information can easily
drawn you into new stage of crucial pondering.

Daniel Bryant:

Do you like reading a book? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many issue for the book? But virtually any people feel that they enjoy with regard to reading. Some
people likes looking at, not only science book but novel and Das Verkaufsgespräch in Theorie und Praxis
(German Edition) as well as others sources were given knowledge for you. After you know how the truly
amazing a book, you feel want to read more and more. Science guide was created for teacher as well as
students especially. Those publications are helping them to include their knowledge. In different case, beside
science book, any other book likes Das Verkaufsgespräch in Theorie und Praxis (German Edition) to make
your spare time much more colorful. Many types of book like here.
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