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If you're still chasing customers online, you're looking at the challenge backward.

Aaron Shapiro helps companies build thriving digitally driven businesses. In his firm's extensive study of the
Fortune 1000, a clear pattern emerged: the most successful companies drive sales by focusing on users
instead of just customers. This is a fundamental strategic shift.

Rather than trying to get people to buy stuff online, these companies home in on the user experience. They've
realized that building relationships between people and their brand has huge value, even if those users aren't
spending a dime on their products (yet).

It's no secret that Internet-based companies like Google and Facebook thrive by building their user base
before turning to monetization. Shapiro's big insight is that offline companies can successfully do the same,
integrating offline products with an online presence and building platforms that create a lasting relationship
between their brand and their users. Shapiro provides a strategic approach to refocusing your business in
every way, from technology infrastructure and management to product design and marketing.
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From reader reviews:

Amy Dixon:

Hey guys, do you desires to finds a new book to learn? May be the book with the concept Users, Not
Customers: Who Really Determines the Success of Your Business suitable to you? The book was written by
renowned writer in this era. Often the book untitled Users, Not Customers: Who Really Determines the
Success of Your Businessis the main one of several books this everyone read now. This kind of book was
inspired a number of people in the world. When you read this e-book you will enter the new way of
measuring that you ever know ahead of. The author explained their strategy in the simple way, and so all of
people can easily to comprehend the core of this book. This book will give you a lots of information about
this world now. So that you can see the represented of the world in this particular book.

Joseph Gee:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to choose book like
comic, brief story and the biggest the first is novel. Now, why not hoping Users, Not Customers: Who Really
Determines the Success of Your Business that give your entertainment preference will be satisfied by simply
reading this book. Reading habit all over the world can be said as the means for people to know world much
better then how they react to the world. It can't be claimed constantly that reading habit only for the geeky
individual but for all of you who wants to end up being success person. So , for all of you who want to start
reading through as your good habit, you could pick Users, Not Customers: Who Really Determines the
Success of Your Business become your starter.

Francis Garcia:

That reserve can make you to feel relax. This book Users, Not Customers: Who Really Determines the
Success of Your Business was colorful and of course has pictures on there. As we know that book Users, Not
Customers: Who Really Determines the Success of Your Business has many kinds or category. Start from
kids until adolescents. For example Naruto or Detective Conan you can read and feel that you are the
character on there. So , not at all of book usually are make you bored, any it can make you feel happy, fun
and relax. Try to choose the best book in your case and try to like reading this.

David Giles:

Reading a guide make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is composed or printed or highlighted from each source which filled update of
news. In this particular modern era like now, many ways to get information are available for you. From
media social including newspaper, magazines, science publication, encyclopedia, reference book, book and
comic. You can add your knowledge by that book. Are you ready to spend your spare time to open your
book? Or just in search of the Users, Not Customers: Who Really Determines the Success of Your Business
when you essential it?
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