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Porque as empresas ndo conseguem conquistar e manter seus clientes satisfeitos? O atendimento ruim faz
com que mais de 70% dos clientes troquem de fornecedores e muitas empresas ndo se ddo contam deste
grave problema. E a situacdo tem ficado pior para estas empresas com o advento dainternet e das redes
sociais, que fazem com as informagdes sobre 0 mau atendimento se espalhem como um poderoso virus. Este
livro vai Ihe gjudar a entender e corrigir os principais problemas que causam o atendimento ruim e
deficitério. Baseado em modelos de atendimento de grandes empresas que buscam a excelencia no
atendimento e utilizando-se de técnicas internacionais para Plangjar, implantar e Controlar a Qualidade em
todas as &reas da empresa. De linguagem facil pretende levar as empresas e profissionais a olharem de forma
urgente para a qualidade no tratamento do seu maior ativo, o seu cliente.
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From reader reviews:
Debra Richardson:

The book Atenda Com Qualidade (Portuguese Edition) can give more knowledge and information about
everything you want. Why must we leave the good thing like a book Atenda Com Qualidade (Portuguese
Edition)? Several of you have a different opinion about reserve. But one aim which book can give many
detailsfor us. It is absolutely proper. Right now, try to closer with the book. Knowledge or info that you take
for that, it is possible to give for each other; you may share all of these. Book Atenda Com Qualidade
(Portuguese Edition) has simple shape however you know: it has great and massive function for you. You
can search the enormous world by open and read a book. So it is very wonderful.

Walter Crouse:

Information is provisions for individuals to get better life, information currently can get by anyone from
everywhere. The information can be a expertise or any news even an issue. What people must be consider
whenever those information which isinside the former life are challenging to be find than now's taking
seriously which one works to believe or which one the actual resource are convinced. If you receive the
unstable resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen with you if you take Atenda Com Qualidade (Portuguese Edition) as your
daily resource information.

VirginiaWarriner:

Beside this Atenda Com Qualidade (Portuguese Edition) in your phone, it could give you away to get nearer
to the new knowledge or info. The information and the knowledge you will got hereis fresh from oven so
don't become worry if you fed like an aged people live in narrow small town. It is good thing to have Atenda
Com Qualidade (Portuguese Edition) because this book offers for you readable information. Do you at times
have book but you rarely get what it's interesting features of. Oh come on, that won't happen if you have this
with your hand. The Enjoyable blend here cannot be questionable, just like treasuring beautiful island.
Techniques you still want to missthe item? Find this book in addition to read it from at this point!

Mary McDonald:

Reading a guide make you to get more knowledge from this. Y ou can take knowledge and information from
the book. Book is created or printed or descriptive from each source this filled update of news. Within this
modern eralike currently, many ways to get information are available for you. From media social just like
newspaper, magazines, science reserve, encyclopedia, reference book, story and comic. Y ou can add your
understanding by that book. Ready to spend your spare time to open your book? Or just seeking the Atenda
Com Qualidade (Portuguese Edition) when you necessary it?
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